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	Position Title:
	Laundry General Hand  

	Reports to:
	Laundry Manager 

	Based:
	Motueka 

	Primary objectives:
	Support the smooth day-to-day operation of the Motueka Laundry while maintaining high standards of cleanliness, hygiene, safety, and organisation.



	Primary Tasks

	Laundry Operations 
	
· Load and unload washing machines 
· Sort and handle laundry carefully to maintain department separation and hygiene standards
· Wash, dry, fold and prepare laundry for distribution
· Inspect laundry for quality and report issues
· Record and track laundry movements
· Carry out basic equipment checks and report maintenance issues
· Provide laundry service within required timeframes 

	Cleaning & site Support 
	· Clean and maintain ablutions, changing rooms, boot rooms, corridors, and other designated areas
· Follow approved cleaning and chemical handling procedures
· Maintain a high standard of cleanliness at all times
· Provide canteen cover when required 

	PPE & Garment Management
	· Issue and receive PPE for site personnel
· Maintain accurate PPE records
· Manage garment bags and ensure personal belongings are stored securely 

	Health & Safety 
	· All team members will understand and engage with the Company Health and Safety H&S Strategy, Plan and HSMS
· Be aware of and comply with the legislative requirements as defined in the HSWA 2015.
· Help establish, observe, and comply with safe work practices and equipment.
· Be involved in the development and review of procedures for identifying and managing risk/hazards in the business where required.
· Accurately report and record any events, including those relating to visitors or contractors in a timely manner in Assura.
· Use and care for safety equipment and work clothing correctly.
· Challenge unsafe behaviour by any workers in the workplace.
· Behave in a manner that does not endanger their health and safety, or the Health and Safety of others
· Halt work immediately if it would expose you (or anyone else) to a serious risk.


	General 
	· Work collaboratively with team members to meet daily production targets
· Assist with other duties appointed by supervisor as required
· Be available for shift work, including weekends, or cover leave where required.  

	Knowledge, Skills, And Personal Qualities 

	Qualifications and/or Experience 
	
· Previous laundry, cleaning or production experience is an advantage but not essential
· Full Training will be provided
· Experience handling cleaning chemicals is advantage  

	Skills and Knowledge
	
· Good organisational and time management skills 
· Strong attention to detail
· Effective communications skills
· Understanding of cleaning, hygiene and health and safety practices
· Ability to work independently and as part as a team

	Personal attributes 
	· Reliable and self-motivated
· Positive, can-do attitude 
· Practical and proactive approach
· Resilient and adaptable
· Supportive team player
· Willingness to learn and develop new skills
· Approachable and professional 
· Maintain a professional and well-presented appearance appropriate for a customer facing role 



I have received, reviewed, and fully understand the above job description. I Further understand that I am responsible for the satisfactory execution of the essential functions described therein, under conditions as described. 

Name:

Signed: 

Date: 
Authorised by HR Coordinator
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